
HOST INFORMATION

PLACEMENT INFORMATION

WORK & TRAVEL USA

Rainbow Ranch Lodge - Food and Beverage

Company Description:

Located in the heart of the Rocky Mountains in southwest Montana and just 45 minutes from Yellowstone National Park, the Rainbow Ranch

Lodge is a place where guests can experience rugged outdoor adventure by day and savor the luxurious comforts of our award winning

lodge by night. We provide FREE housing onsite and one meal per shift for free to employees! 

The small size of the Rainbow Ranch allows us to give our guests exceptional service on a personal level. It is our goal to exceed our guests’

expectations. Therefore, the person in this position must be willing to take initiative and find out what he or she can do to make our guests’

stay more enjoyable. Working at the Rainbow Ranch is about being a team player. 

Rainbow Ranch Lodge is near the renowned national treasure, Yellowstone National Park. There are many activities possible in the area,

such as downhill and cross country skiing, snowshoeing, snowmobiling, hiking, horsebackriding, fishing, rafting and more. 

Host Website: http://www.rainbowranchbigsky.com

Site of Activity: Rainbow Ranch Lodge

Parent Account Name: Rainbow Ranch Lodge

Host Address: 42950 Gallatin Road Gallatin Gateway , Montana , 59730

Nearest Major City: Bozeman , Montana , Less than 50 miles away

Job Description:

Our ideal team member is excited about food and beverage, is dependable, positive, eager to learn, 

and understands the importance of upholding our luxurious guest service standards.

Job Duties Include:

- Setting up the venue for events and dining

- Break down and cleanup of the venue after events and dining

- Setup buffets with high food presentation standards

- Serving plated dinners to guests

- Communicating with event coordinators, supervisors, kitchen staff, and other servers,

and event staff

- Assisting chefs to prepare food and attend to any culinary tasks that may arise

- Working effectively with kitchen team and complying with food safety policies

- Preparing ingredients following recipes and guidelines

- Ensuring ingredients are labeled, dated, covered, and stored appropriately

- Transport food items between work stations and kitchens



COMPENSATION

JOB REQUIREMENTS

- Keeping utensils, equipment, and kitchens clean and sanitary

- Washing, sanitizing, and polishing all dishware, glassware, and flatware

- Removing trash

- Answering guests’ questions and taking care of all requests and needs

- Following all safe food handling practices and policies

Drug Test required: No

Hourly Wage: $10

Eligible for Tips: Yes

Guest may leave tips, however tips are not guaranteed.

Estimated weekly wages including tips: $380

Bonus: No

* All figures above are pre-tax

Estimated average number of hours per week: 40

Estimated minimum number of hours per week: 32

Estimated maximum number of hours per week: 50

Potential fluctuation in hours per week:

Overtime hours are offered if desired. Weddings, large events and groups will create opportunities to work more hours if desired.

Average number of hours per week reached by last year's seasonal employees: 40

Overtime Policy:

Yes, paid after 40 hours

Job-Specific Benefits:

A meal is provided at no cost to the employee. Room and food discounts are available.

English Level required:

     
Upper-IntermediateUpper-Intermediate

Required to be 21+: No



CULTURAL OPPORTUNITIES

HOUSING AND TRANSPORTATION

Previous Experience required: No

Qualifications & Conditions

Lifting

Lifting requirement: 50lbs/22kgs

Description: 

Ability to carry up to 50 lbs.

Standing for entire shift

Other qualifications or conditions

Description: 

• Excellent guest service skills. • Ability to work quickly, pleasantly and efficiently in a fast-paced environment. • Ability to work

well under pressure and handle multiple table assignments at one time. • Strong communication skills, including listening

skills, and ability to take food and beverage orders correctly.

Need to wear uniform: Yes

Uniform Policy: 

Black pants (no jeans). Closed toed shoes. Shirts are provided.

Cost of uniform: $0

Uniform laundry: Provided at no cost

Dress Code: Yes

Description: 

Black pants (no jeans), work shirt, close toed shoes. No visible logos or writing on clothes. No facial piercings other than earrings, no facial

tattoos.

Types of Cultural Opportunities:

Potlucks or Dinners, Shopping Trips, Trips to Major City, Movie or Game Nights, Will provide information about Events, Local Resources,

Attractions/Sites, Local Community

Additional Details about Cultural Offerings:

The Rainbow Ranch team will organize and host multiple events, such as movie nights, potlucks, bonfires, local hikes and more!

Local Cultural Offering:

Big Sky has many opportunities for fun and cultural interactions. 

During the summer season, there is free live music (Music in the Mountains) every Thursday evening. There are many hiking trails, biking

paths, and community game and activity nights; as well as a weekly Farmers Market. 



ARRIVAL INFORMATION

Housing Provided: Yes. Employer Guarantees employer - owned or employer - arranged housing to all hired participants. May find own

(can choose alternative).

Employer-owned or employer-arranged housing description:

Beds are first come first serve. All storage space will be divided equally. TV, refrigerator, bedding/linen, microwave, telephone, utensils and

basic bathroom supplies will be provided. Housing is directly on property, within a 30 second walk to work.

Lease Agreement: Yes

Onsite Amenities:

Occupancy Requirements for Provided Housing:

Provided Housing Cost:

Transportation to Worksite:

WiFi: Yes

Description:

Free highspeed WIFI

Phone Service: Yes

Description:

Cell service is not great, but we have a landline that is available and free for any local calls

Kitchen facilities: Yes

Description:

There is a small kitchenette in housing, as well as refrigerators and microwaves.

Laundry facilities: Yes

Description:

Free washer and dryer

Minimum Occupancy Per Room: 2

Maximum Occupancy Per Room: 6

Suggested Occupancy Per Room: 2 - 6

Rooming Arrangement Description:

Rooms are no co-ed, and are dormstyle with bunkbeds

Required to Pay for Provided Housing: No

Utilities Costs: No

Housing Deposit: No

Walking Commute Time

Estimated commute time: Under 15 minutes

Description: On property, 30 second walk



TRAINING AND ONBOARDING

Arrival Instructions:

All airport pickups will be provided for you, free of charge. 

All we require are your arrival details, and we will arrange everything else. 

We will either have a driver pick you up directly from the airport, Bozeman Yellowstone International Airport or if you fly in late at night, we

will arrange transportation and a hotel before picking you up the following day. 

We will then stop at a grocery store if possible, before continuing on to Big Sky. 

For shopping, you can buy a bus pass for around $25 that will last the season, or pay $5 per ticket to get into Bozeman (an hour drive). 

There is also a free bus/shuttle that picks up from the Ranch and goes into Big Sky, which has a small grocery store. 

All transportation details and links will be provided in an email 30 days out from arrival, as to be as accurate as possible. 

Transportation to the Social Security office will be provided, free of charge. 

Please send your flight details and arrival information as soon as possible. This allows us to coordinate with you on your hotel or pickup

details. 

Suggested Arrival Airport:

Bozeman Yellowstone International Airport, BZN, Less than 50 miles

Estimated cost of transportation to worksite from suggested airports: $0 to $25

If arriving after regular hours:

Suggested After-Hours Accommodation:

La Quinta Inn & Suites 

6445 Jackrabbit Ln 

Belgrade , Montana 59714 

https://www.wyndhamhotels.com/laquinta/belgrade-montana/la-quinta-belgrade-bozeman-airport/overview 

(406) 388-2222 

$50 to $75 

Pre-Arrival Onboarding: No

Social Security Number:

Require participants to apply for SSN before arrival at worksite: No

Details about how to apply for Social Security Number:

We will provide transportation to the Social Security office, as well as any assistance needed

Nearest SSA Office: Bozeman , Montana , Less than 50 miles

Other:

Wage Payment Schedule:

Bi weekly Checks or direct deposit



COMMUNITY AMENITIES

Meal Plan: Optional

Estimated Cost Per Day: $0

Meal Plan Description:

Dinner is provided for no cost on all days. Breakfast is provided on working days. Lunch is not provided on any day.

Provide Certificates/Performance Evaluations: Yes

Hire in Groups: Yes

Maximum Group Size:

Grooming Requirements:

No facial piercings other than ears. No facial tattoos. Good hygiene and grooming is mandatory. No neon hair colors,

Second Job Availability: Yes, likely

Applicable Company Policies:

Cell phones must be turned off or left in room while working. 

No headphones while working. 

Smoking in designated areas only. 

Walking Distance from Housing:

Restaurants

In Town, Requires Transportation:

Food Market, Shopping Mall, Post Office, Bank, Fitness Center, Internet Cafe, Public Library


