
HOST INFORMATION

PLACEMENT INFORMATION

WORK & TRAVEL USA

Ripleys Ent Haunted Adventure Gatlinburg - Actor

Company Description:

Gatlinburg is a Mountain Town in the Smokey Mountains. You can work at one of our fun attractions: 

Ripley's Aquarium of the Smokies, Ripley's Believe It or Not, Ripley's Mirror Maze, Ripley's Haunted Adventures or Guinness World Records

or Ripley's Moving Theater. 

Ripley's offers jobs such as Admission - must be fluent in English), Exhibit Educators, Retail Sales Cashiers, Glass Bottom Boat Tour Guide,

Food and Beverage, Photography, Housekeeping and Haunted Actors. Ripley Entertainment offers a pass exchange where you can visit

other area attractions free or with a discount.

Host Website: http://www.ripleysgatlinburg.com

Site of Activity: Ripleys Ent Haunted Adventure Gatlinburg

Parent Account Name: Ripleys Entertainment

Host Address: 908 Parkway Gatlinburg , Tennessee , 37738

Nearest Major City: Gatlinburg , Tennessee , Less than 10 miles away

Job Description:

Ripley’s Haunted Adventure is a multi−million dollar haunted house featuring live actors, animatronics and bone chilling special effects.

Specific responsibilities include, but are not limited to the following tasks:

− Entertain the guests from ticket purchase until they exit the show

− Dress in costume and make−up and portray particular characters in a defined way

− Cleaning duties include vacuuming, sweeping, and mopping the attraction and restrooms

− Can work as a funicular (lift) operator

− Perform as Mascot (Stumpy) or Billy (the greeter), spooks within the house, andƒor street performer

− Willingness to learn how to apply one’s own make−up

− Ensure guests safety within the house by monitoring their experience throughout the house

− Report all incidents of safety violations or guest safety issues to manager

− Complete all other duties as assigned

Seasonal changes to job duties or available hours: Yes

At the beginning of season our hours are shorter but increase as tourist season picks up.



COMPENSATION

JOB REQUIREMENTS

Drug Test required: No

Hourly Wage: $8.5

Eligible for Tips: No

Estimated weekly wages including tips: $272

Bonus: No

* All figures above are pre-tax

Estimated average number of hours per week: 32

Estimated minimum number of hours per week: 32

Estimated maximum number of hours per week: 50

Potential fluctuation in hours per week:

During peak season there are no fluctuations.

Average number of hours per week reached by last year's seasonal employees: 45

Overtime Policy:

No, exempt from paying overtime by law

Job-Specific Benefits:

Cashiers are paid commissions based on up-sales.

English Level required:

     
AdvancedAdvanced

Required to be 21+: No

Previous Experience required: No

Qualifications & Conditions

Standing for entire shift

Working outdoors

Other qualifications or conditions

Description: 



CULTURAL OPPORTUNITIES

− Mature & responsible − Must be easy−going, laid back and personable − Reliability, flexibility & punctuality − Weekends a

must − Ability to listen to others, take direction, and take constructive criticism − Must follow directions exactly and have an

upbeat, positive attitude! − Ability to work in dark and confined spaces − No allergies to make−up − Ability to move quickly from

one spot to another − Must be able to speak loudly − At times, must be able to work outside in HOT AND HUMID temperatures.

Job Training required: Yes

Length of job training: 

3 Shifts on average

Hours per week during training period: 32

Different wage during training period: No

Start on specific day of the week: No

Training requirements: 

NA

Need to wear uniform: Yes

Uniform Policy: 

We provide uniform shirts and hats if requested but they are required to purchase Khaki pants or shorts. The shorts cannot be shorter

than 4 inches above the knee.

Cost of uniform: $20

Uniform laundry: Participant responsibility

Dress Code: Yes

Description: 

Uniform dress code and good hygiene.

Types of Cultural Opportunities:

Shopping Trips, Trips to Nearby/Major Attractions, Will provide information about Events, Local Resources, Attractions/Sites, Local

Community, Holiday Events

Additional Details about Cultural Offerings:

J1 students will be taken on 3 outings.  This will include spending a day at Dollywood Amusement Park, Shopping, Playing Mini Golf,

attending have lunch at a nice restaurant. 

Local Cultural Offering:

Ripley Entertainment attractions free and may bring 1 friend.

 4th of July Celebration 

Students will participate in the employee exchange program. This allows them to go to other attractions in our tourist town for free or at a

discount.  



HOUSING AND TRANSPORTATION

Housing Provided: Yes. Employer Guarantees employer - owned or employer - arranged housing to all hired participants. Required to stay.

Employer-owned or employer-arranged housing description:

Ripley's has 2 condos and 1 house. One condo for males and one condo for females. The house is coed. You will be placed in housing in

the order you arrive. Amenities: TV, refrigerator, bedding/linen provided, microwave, utensils, bath, air conditioning, There is a $200.00 non

refundable deposit due when you arrive or we can take $50.00 per pay period from your check. The rent is $200.00 every pay period which

is equal to $100.00 per week. This is also deducted from your pay check.

Lease Agreement: No

Onsite Amenities:

Occupancy Requirements for Provided Housing:

Provided Housing Cost:

WiFi: Yes

Description:

Cable and internet provided by Ripley's as well as electricity, water and trash pickup.

Phone Service: Yes

Description:

Student must provide their individual cell phones.

Kitchen facilities: Yes

Description:

Amenities: TV, refrigerator, bedding/linen provided, microwave, utensils, bath, air conditioning.

Laundry facilities: Yes

Description:

Washer and Dryer provided in house or condos

Minimum Occupancy Per Room: 2

Maximum Occupancy Per Room: 4

Suggested Occupancy Per Room: 2 - 4

Rooming Arrangement Description:

Bedrooms are provided with linens. You may be rooming with 2 other students, however, each will have their individual bed. You

are not allowed over night guests.

Required to Pay for Provided Housing: Yes

Cost per Week: $100

Housing Cost Deducted from Paychecks: Yes

Utilities Costs: No

Housing Deposit: Yes

Cost: $200

Description:

Payment for deposit $200.00) is to be paid on move in date. This deposit is non-refundable. We can also deduct $50.00 from your



ARRIVAL INFORMATION

Transportation to Worksite:

pay until the 200.00 deposit has been paid in full.

Housing Deposit Refundable: No

Walking Commute Time

Estimated commute time: 15 to 30 minutes

Description: Walking from house or condos to the attractions.

Local Bus, Subway or Train

Estimated commute time: 15 to 30 minutes

Estimated cost: $4

Total: No Per Day: Yes

Description: 2.00 each way on the Tram

Arrival Instructions:

Ripley Entertainment does not provide transportation from or to the airport.  Uber and Lyft are available for travel from and to the airport.

It is approximately 56 miles from the Knoxville Airport to Gatlinburg, TN. 

You must arrive in Gatlinburg, TN., Monday - Friday 8:00 am EST - 4:00 pm EST in order to move into your assigned housing.  If you do not

arrive in Gatlinburg, TN during these hours, you will not be able to move into you assigned housing that day and will be responsible for

getting a hotel to stay in until the next business day.

A Team Member of Ripley's will take to the you to the Social Security Office on Thursday after you arrive however, you must be in the US at

least 3-5 days before submitting an application.  It takes up to 2 weeks to receive your Social Security Card.  You will be allowed to work

while you are waiting on your card to arrive.  

Suggested Arrival Airport:

McGhee Tyson Airport, Knoxville, TN, TYS, Less than 50 miles

Estimated cost of transportation to worksite from suggested airports: $50 to $75

If arriving after regular hours:

Suggested After-Hours Accommodation:

TBD 

TBD 

knoxville , Tennessee 37701 

$75 to $100 



TRAINING AND ONBOARDING

COMMUNITY AMENITIES

Pre-Arrival Onboarding: No

Social Security Number:

Require participants to apply for SSN before arrival at worksite: No

Details about how to apply for Social Security Number:

A company representative will take the students to the Social Security Office in Knoxville, TN on Thursday mornings to apply for their Social

Security Card.

Nearest SSA Office: Knoxville , Tennessee , Less than 50 miles

Other:

Wage Payment Schedule:

Bi-weekly - Every other Friday

Meal Plan: Not available

Provide Certificates/Performance Evaluations: Yes

Hire in Groups: Yes

Maximum Group Size:

Grooming Requirements:

Tattoos are acceptable as long as they are not offensive. If they are, the student must wear something to cover them. Uniforms are

provided by Ripley Entertainment

Second Job Availability: Yes, likely

Applicable Company Policies:

The jobs are at the Ripley Attractions and mostly air conditioning. Some are in ticket booths but will still have air.  

There is NO SMOKING at the worksites or the housing.

 

Walking Distance from Worksite:

Shopping Mall, Bank, Restaurants, Fitness Center, Internet Cafe

Walking Distance from Housing:

Shopping Mall, Bank, Restaurants, Fitness Center, Internet Cafe

In Town, Requires Transportation:

Food Market, Shopping Mall, Post Office, Bank, Restaurants, Fitness Center, Internet Cafe, Public Library




